
ACN is the largest direct selling company of services in the world. ACN is present in North America, Europe

and Asia-Pacific, offering consumer telecommunication services, nutritional products and exclusive skin

care products. Working at ACN Europe means working in a dynamic and very international environment. At

present, over 400 employees with over 30 different nationalities are working in our European offices.

To further strengthen our Wroclaw Dutch team, we are looking for

Customer Care Representative with Dutch

Ref. CCRNL/UW/11/2015

WROCŁAW, Grabiszyńska street 251 A

Responsibilities:

 Being first point of contact for clients and resolving their requests by e-mail/phone/chat.
 Solving customer queries directly or escalating it to the appropriate department accordingly

with the procedure.
 Recording and following up customer contacts in the computer system to build customer

history.
 Attending training sessions for the purpose of learning about new procedures, products,

services and keeping up to date to ensure high quality of service when dealing with customers.
 Highlighting unusual situations fast and addressing it to the management for follow-up as

necessary.
 Assisting in various projects on an ad hoc basis.
 Effectively communicate with other departments regarding customer queries/escalations.

Requirements:

 Fluent Dutch and good command of English
 Effective and efficient communication skills
 Customer service orientation
 Highly developed computer literacy
 High motivation and learning skills
 Previous experience in a customer services environment is an advantage



We offer:
 A stable full-time job (with 1 hour of fully paid break)
 Private medical care
 Multisport card/MultiBilet/ Fruits
 Team events
 Internal and external trainings
 Great atmosphere  and multicultural environment
 Additional days off for years of service

We are seeking candidates who are committed to learning new skills, are flexible and
adaptable to change.

If you are interested in this great opportunity send your application
in English with given reference number to email address:

wroclawjobs@acneuro.com

Please add the following sentence:  „Wyrażam zgodę na przetwarzanie moich danych osobowych zawartych w mojej ofercie pracy

dla potrzeb niezbędnych do realizacji procesu rekrutacji (zgodnie z Ustawą z dn. 29.08.97 o Ochronie danych Osobowych Dz. U. nr

133 poz. 883 z poźn. zm. )”


